OYBJIUYHAA OPEPTA
00 0Ka3aHUH yCJIYT 110 IPEeJOCTABJICHHIO 10CTyNa K ceTH UHTepHeT 1uIs pu3HuecKux JIuiy

1.OBIIUE ITOJIOXXEHUA

1.1. B cootBercTBuu co cT. 437 ['pakmaHckoro kojaekca Poccuiickoii denepanuy JaHHBIA JTOKYMEHT
(mamee — odepta) sBAsieTcst OQUIMATBHBIM, MyONUYHBIM B 0€30T3BIBHBEIM TpemiokenneM OnepaTopa
3aKITIOYUTH JJOTOBOP (Aajiee — IOroBop) 00 OKa3aHWM YCIIyT 10 MPelOCTaBISHHUIO A0CTyMa K ceTd HTepHeT
(manmee — Ycnyra) Ha yKa3aHHBIX HHKE YCIIOBHUSX.
1.2. Odepra anmpecoBaHa (U3MUECKHM JIUIIAM — TMOJb30BaTelsaM Ycinyru (manee — [lomb3oBaTens),
MPO’KUBAIOIINMM B JKMJIBIX TOMEIICHHSIX, B KOTOPBIX HMEETCSl TEXHUYECKasi BO3MOKHOCTh OKa3aHusl Y CIIYT.
[lonp3oBaTens Al MONy4YeHHS YCIYr JAODKEH OBITH IOJHOCTBIO JI€eCIIOCOOHBIM JIMIIOM, JH0O0, B
YCTaHOBJICHHBIX 3aKOHOM CITy4asx (et B Bo3pacTe oT 14 go 18 mer umm juma, orpaHUYeHHBIE CYJIOM B
JIeecrIOCOOHOCTH), TIONYYUTh TpPEABAPUTEILHOE MUChbMEHHOE COrVIacHe Ha TMONydeHue YCIyr OT JIuIl,
YCTaHOBJICHHBIX 3aKOHOM (POJIUTENH, OIIEKYHBI, TOTICUYUTENH).
1.3. lns BO3MOXKHOCTH TONydeHHUs: yciyr I[lomb3oBaTenb JTODKEH HWMETh OKOHEYHOe 000pyJIoBaHUE
(xommbroTep). OnepaTopoM MOTYT OBITh MPEIOCTABIICHBI 32 JIONOIHUTENBHYIO TUIATY YCIYTH 110 HACTPOHKE
OKOHeyHOro obopynoBanus [lonp3oBaTens, anmapaTHOro U mporpaMmmHoro odecrieuenus [lonbzoBartens.
JlaHHbBIE yCITyTH MPENOCTaBISIOTCS TOIBKO MPU HAMWYNH TeXHU4YecKoi Bo3moxHocTH Onepatopa u 100%
npezporiaTe padoT co croponsl [Tons3oBarens.
1.4. OtBer (cMm. 1. 1.5. «O06mux mosoxxeHui») [lonb30BaTeNns 0 NPUHATHN HacTosIeH odepThl (Hanee —
aKIIENT) PaBHOCWJIEH 3aKIIOYEHHIO IOTOBOpa 00 OKa3aHWMW YCIYT IO MPEAOCTABIEHUIO JIOCTyMa K CETH
Hurepher.
1.5. Tlomb3oBaTenb cUYWTAETCS 3aKIIOYMBIINM JIOTOBOP, M TPHHSBIIMM BCE YCIOBUS HacToOSIIeH
nyOonmu4HON oepThl (aKienToBaBIIUM ee), eciid [1onb30BaTenb OCYIIECTBHI BBIXOA B ceTh MHTepHET ¢
HCIIOJIb30BaHNEM BBIJAHHBIX €My CETEBBIX PEKBU3UTOB J0CTyNA (JIOTHH U NTapoiib). JlaToi Havasa oka3aHus
yeayr [lonp3oBatento SABIsETCS JaTa IEPBOTO BHIX0/1A B C€Th MIHTEPHET C MCTIOIh30BaHUEM BBIITAHHBIX EMY
CEeTEeBBIX PEKBU3WUTOB JOCTymna (JoruH u mapons). s [lonp3oBareneit, mo kKakum — IMO0 MpUYMHAM HE
MMEIOIINX MHCBMEHHOTO JIOroBOpa Ha okazaHue Ycuyr ¢ OmepaTtopom, HacTosmas myoandaHas odepra
SIBJIIETCSI OCHOBaHMEM 1isl oka3aHwus [lomp30BaTento Y CIIyr U X OIJIaTHI MTOCIEAHNM.
1.6. Akuenrt npu3HAeTCs IMOJIHBIM M 0€30rOBOPOUYHBIM, OCYIIECTBIISAS ICHCTBHS, yKa3aHHbIC B I. 1.5.
Hacrosmied odeptsl, llonmp3oBarens cormamaercs cO BCEMH YCIOBHSMHU OKa3aHHS M OIJIATHl Y CIYT,
KOTOpBIE IPEAYyCMOTPEHBI HacTosmel ohepToil.
1.7. Axuenr Ilons3oBarens paccmaTpuBaercs OmepaTopoM B Ka4eCTBE €r0 COTIacHs Ha cO0op, XpaHEHHE,
rcnonp3oBanne OnepaTopoM MepCOHATBHBIX JAHHBIX O HEM, Ha MOTydeHNe PeKIIaMHO- HH(POPMAaITMOHHBIX
MarepuaioB Ormeparopa WINW TPETPUX JIHI, MEPEJAaHHBIX ITyTeM pPACCBUIKH SMS- COOOIIEeHWH U
ANEKTPOHHBIX COOOIIEHHH MO TeneOHHOMY HOMEPY M aJpecy 3JIeKTpOoHHOW mmouThl [lomb3oBatens,
YKa3aHHBIM B PEKBH3UTAaX CTOPOH, a TAaKXKe epenady JaHHoH WH(OPMAIH TPETHHIM JINIaM, HEOOX OJTTMBIX
JUIA OKa3aHWsl YCIyr cBs3W. Tak ke cBomM akientoMm llonp3oBaTens gaer coriacue Ha MONydYeHHE
nHpopmarun 06 ycrmyrax Omeparopa, B BUJe peKJIaMbl, pa3MelIeHHON Ha JOrOBOpE, CUeTax, aKTaX, HHBIX
JIOKyMEHTax, morydaeMbIx oT OmnepaTopa.
1.8. Akmnenrt I[loms30BaTens, paBHO Kak 3asBJICHUE, TIOAAHHOE 3asBUTENEM B COOTBETCTBUU C 1. 2.2.2.,
2.2.3. Hacrosmeil myOonmmyHON odepThl paccmaTpuBatoTcss OmepaTopoM Kak COTrjiache Takoro JIMIa Ha
pasMerienue kabenei cBsI3u 1 000PYAOBAHUS CBSI3U B )KAJIOM JIOME, B KOTOPOM PACIIOIIOKEHO TIOMEIIICHHE,
B KOTOPOM OKa3bIBAIOTCS Y CITYTH.
1.9. Onepatop BrpaBe BHOCHTH H3MeHEeHHsI B odepTy B r0doe BpeMs Oe3 yBemomiieHus [loms3oBaTeneit
IyTeM pa3MelleHnst HOBoW penakiuuu odepThl Ha caiite Omneparopa.
1.10. OniepaTop BrpaBe MPOBOAUTH aKIIUW B OTHOIICHUH OKA3bIBAEMBIX YCIYT, IIPH 3TOM YCIIOBHS aKIIHA
(mepuo TpoBeneHus, IKOHOMUYECKHE YCIOBHUS, TIEPUOJ ACUCTBHs ayKIIMOHHBIX Tapu(oB Ha YCITyTH)
OIIpENEeNIOTCS Ha OCHOBaHHUHY Iprka3oB Omeparopa.

2. YCJIOBUA OKA3AHUA YCIIVI

2.1. TexHoJioru4yecKue ycJI0BUs OKA3aHUSA Y CJIyT
2.1. Onepatop mpemocTaBisieT YCIyTrd COTIACHO JIMIICH3WSM Ha OKa3aHWE JaHHOTO BUIA YCIYT B
COOTBETCTBUH C JICHCTBYIOIMM 3aKOHOAATENbCTBOM PD.



2.1.2. Ycnyru npegocTaBisiOTCS UCKIIOYUTENFHO B JKHIIBIX MTOMEIIEHUAX W TOJNBKO Uit COOCTBEHHBIX
nyxna Iloms3oBartens, mnpenocrtaBnenue Ilonp3oBarenem Ycmyr Omepatopa TpeTbUM JHIIAM HE
JIOIYCKaeTCs.

2.1.3. Bcé obopynoBanue, nucnonb3yemoe OnepaTopoM Iisl IPeJOCTaBleHUsT Y CIIyTH (KpOME OKOHEYHOTO
obopynoBanus Ilonmp3oBatens), sBisiercst cobcTBeHHOCThIO Omeparopa. Ilomp3oBaTens oTBe4aeT 3a
coxpaHHOCTh 00OopynoBanusi Omeparopa, pasMemEHHOro B momemnieHud I[lomb3oBartens (ecnu Takoe
pa3MeIeHo).

2.14. Ycnyru mpenocTaBisitoTcs 24 yaca B CYTKM €KEIHEBHO, 0e3 ITEpephIBOB, 32 HCKIIOYCHHEM
MPOBENICHUS HEOOXOIUMBIX MPOPHIAKTHUECKAX U PEMOHTHBIX padot. [IpoBenenne npouiakTuIecKux u
PEMOHTHBIX pabOT He OyAeT CUUTAThCS MEPEPHIBOM B TPEIOCTaBICHHH YCIYyr W/WIH HapylICHHEM
YCTaHOBJICHHBIX CPOKOB OKa3aHHs Y CIYyT, IIPU YCIOBHH YBEJOMIJICHHUSI O MPOBEACHUH paboT Ha cepBepe
Omneparopa He MeHee ueM 3a 24 yaca 10 epepbiBa CBI3M. Y BEIOMIICHHE HAMPABISAETCS IIOOBIM CIIOCOOOM
1o BeIOOpY Oniepatopa, B TOM YHCIIE, 10 3JISKTPOHHOH moute [Tob30Bartelis, myTeM pa3MelleHus Ha caiiTe
Onepatopa (nasiee — caiit Oneparopa), MyTeM MyOJUKaIlMU B IPecce.

Omneparop 00si3aH coOONMIOJATh CPOKM M TOPSAOK YCTPaHEHWsI HEWCHPaBHOCTEH, MPENsTCTBYOIIMX
MOJIb30BAHUIO ycIyramu CBSI3M:
- oreparop 00sI3yeTcs YCTPaHATh HEUCIPABHOCTH, MPEMSITCTBYIOIIUE ITOJIb30BAHUIO YCIIyTaMU CBSI3H, B
cpok 10 7 (cemu) pabouux JHEH ¢ AaThl MPUHATHA 3asBKH OnepaTopoM, €CiM MHOE HE YCTAHOBJICHO
3aKOHO/ATENbCTBOM Poccuiickoit ®Denepanuy;
- B OTACIBHBIX CllydasdaX, €CJIM MOBPECKICHUA BbI3BAHbLI HeﬁCTBHHMH TPETbUX JIUI] (aKTBI BaHOaJIM3Ma,
Kpaxu, wWHas mopuya umymectBa Orepatopa CBA3M), NPU KPYIMHBIX MACIITAOHBIX aBapusx, NpHU
(hopc-MaxKOpHBIX OOCTOSATENBCTBAX CPOKH YCTpaHEHWs HeucnpaBHocTel ompenensitoress Oneparopom
OTACIILHO C NMPEABAPUTEIIbHBIM YBCIOMJICHUEM Aobonenra.

2.1.5. OOume ycioBusi OkazaHHs YCIOyr onpeaeistorcs [IpaBuinaMu oka3zaHHs TEIeMaTHYECKHX YCIIYT
cBsi3u, yTBepkIEHHbIMH [loctaHoBnenwem [IpaBurensctBa P® or 31 jmexabps 2021 .
Ne 2607 u IlpaBunmamu oka3aHHUsS YCIYT CBSI3U 1O Tiepenade JaHHBIX, YTBEpKIAeHHBIME [locTaHOBIICHHEM
[IpaButenscTBa PD ot 23.01.2006 Ne 2606 (B pemakiuu, ISHCTBYIOMICH Ha 1aTy OKa3aHHs Y CIIyT).

2.1.6. C TeXHHUYECKOM TOUKH 3peHHs Y CIIyra MpeaocTaBiseT co00i HEKOMMYTHPYEMOE KPYTI0CYTOYHOE
MOJKJIIOYEHUE K cepBepy MapiipyTtuzanuu OrnepaTopa ¢ BO3MOXHOCTBIO AOCTyNa o mporokony IP k
HH(OPMAaIIMOHHBIM PECYPCaM U CTaHIAPTHBIM CEPBHCAM KOMIIBIOTEPHBIX CETEll C OKOHEUHOI0 YCTPOICTBa
(xommnbrotepa). Jna okazanus Ilomb3oBaTento yciayr B JIeHb IOJKIIOYEHUS YCIYIHM €My BBIAAIOTCS
PEKBHU3UTHI HOCTyIa (JIOTHH M MTapOJTh) W BBIJCISACTCS ip-aIpec.

2.1.7. TlocrosiHHOE coeqMHEHNE TpeOyeT OpraHu3alMy OTIEIBHOI0 KaHaja Iepefadyn JaHHBIX JI0 MecTa
pacrioiokeHnst A6oHeHTckoro TepmuHana. Crocod opraHu3aniii KOHKPETHOTO KaHajla OMpEeaesseTrcs,
UCX0Is U3 TpeOyeMbIX MMapaMeTpoB YCIYTH, aJpeca OKOHYaHHs KaHajla M TEXHUYECKUX BO3MOXKHOCTEH
OrmepaTtopa 1o manHomy ajpecy. Mcrmonb3yemsbiii aboHenTckuit uatepdeiic - Ethernet, mporokomn - TCP/IP.
2.1.8. Tlonmp3oBaTenb 00s13aH 0OECIIEUUTh HATMYUE B COCTABE OKOHEYHOTO 000pYAOBaHMs (KOMITBIOTEPA)
CETEBOTO aJarnTepa, HOIICPKUBAIOIIECIO CKOPOCTh Mepenadn naHHeix 10/100 Mowut/c, s obecrieueHus
TEXHUYECKON BO3MOXKHOCTU OKa3aHUS Y CIIYT.

2.19. Anpec okazanums Yciuyr ¢GUKCHpYeTcs B TEXHOJIOTHYECKOM CeTH W OWUIMHTOBOW CHCTEME
OmnepaTopa 1 HE MOXKET OBITh H3MeHEH 0e3 corinacus Omneparopa.

2.1.10. Ckopoctb mocryna k pecypcam cet aTepHeT 3aBucUT OT BeIOpanHoro [lomp3oBatenem tapuda,
CKOpOCTb 110 BeIOpaHHOMY [lonp3oBarenem Tapudy sBiasSeTcs MaKCUMaJIbHOW, HO HE TapaHTUPOBAHHOU U
3aBHCHUT OT 3arpyKEHHOCTH KaHaJsa CBSI3H.

2.111. B caywyae MOIKIIOYEHHS K KaHAIy Oojee OMHOTO KOMIBIOTEpa WM HWHOTO AHAJIOTHYHOTO
YCTpOICTBa ¢ UCIOIB30BAaHUEM POYTEpa WM CO3IaHMs JIOKaJbHOH ceTH MHBIM criocoOoM, [lonbp3oBarens
CaMOCTOSATEIIFHO yCTaHaBJIMBaeT OOOpPYIOBAaHHE, Yepe3 KOTOpPOe MapLIPpYTH3UPYIOTCS JAaHHBIE JUIs
OCTaJIbHBIX OKOHEYHBIX YCTPOICTB (KOMIbIOTEpOB). OriepaTopoM AaHHAas yCIyra MOXKET OKa3bIBaTbCA Kak
JONOJHUTENbHAS, 33 OTAENbHYIO IaTy. B cnydae coznanus [lonbp3oBaTeneM J0KaIbHOM CETH MOCIEIHUN
CaMOCTOSITEIbHO OTBEYAET 32 COXPAHHOCTH CETEBBIX PEKBU3UTOB (JIOTHH, APOJIb) M OPTaHU3ALUIO 3aLUTHI
JIOCTYIa K TAKOH JIOKAJIbHOM CETH.

2.1.12. Tlonp3oBaTenb MPEqyNPEKIEH O BOSMOKHONW HEPAOOTOCITIOCOOHOCTH KaHaja MPH UCIIOIh30BAHUN
paauorenedoHoB ¢ pabdouelt yactoroir 900 MI'u. Oneparop He HECET OTBETCTBEHHOCTH 3a mepedou B
OKa3aHUHU Y CIIyT, BBI3BaHHBIE UCIIOJB30BaHUEM MOJIOOHOr0 yCTpoicTBa Kak llonb3oBarenem, Tak 1 HHBIM
JIULIOM.



2.113. Tlpum npekpalleHUW AEHCTBUS [OroBOpa JIOTMH W mapoib llomp3oBatens yamajsioTcss W3
OunmuHroBoi cucremsl Oneparopa, BeigedeHHbIN [lonb30BaTento B Monb30BaHUE ip-aIpec MOXKET OBITH
ucnonb3oBan OrnepaTopoM B LENSAX OKa3aHUs YCIYyr WHBIM JHOaM. B 3ToM ciydae BO30OHOBIICHHE
MOJIb30BaHUSl Y CIIyraMd BO3MOXKHO TOJIBKO TIOCJI€ TOBTOPHOIO 3aKJIIOUEHHs] JOrOBOpa M HOBOM
peructpanuu B cucreme OrnepaTopa ¢ UCIOIb30BAHUEM HOBBIX CETEBBIX PEKBU3UTOB.

2.1.14. Oneparop MMEET MPaBoO B CIIy4ae TEXHUYCCKOH HEOOXOAMMOCTH U3MEHHUTh CETEBbIC PEKBH3UTHI U
ip-aapec Ilonp3oBatens ¢ yBenomieHueM o0 3tom [Tonb3oBartens. YBemomiieHHE HAMPaBISETCS JTHOOBIM
cnocobom 1o BeIOOpYy OrmepaTopa, B TOM 4HCIe, HO 3JIEKTpOHHOHW mouTe I[lomb3oBaTens, myTem
pa3meriieHus Ha caiite OnepaTopa, myTeM MyOJHKalUK B IPEcce, PACChUTKHU MOYTOM, PacChUTKH 1o e- mail,
PACCBUIKH SMS-COOOIICHHUIHA.

2.1.15. I'panuiia TEXHOJIOTMYECKOW 30HBI OTBETCTBeHHOCTH OrepaTropa IpH OKa3aHWU YCIYyr: BBOJ B
kBaptupy [lonp3oBatens. OmepaTop He OoTBevaeT 3a PYHKIIMOHHPOBAHUE 000OPYIOBAHUS, KAaHAJIOB CBSI3H,
a TakK e CIocoObl UX UCIOJIb30BAHUS, HAXOISAIINXCS BHE 30HBI €0 OTBETCTBEHHOCTH.

I'panuna texHomornvyeckoil 30HBI OTBETCTBEHHOCTH OmepaTopa NMpH OKa3aHWW Y CIYT HAa TEPPUTOPUHU
YAaCTHBIX JKUJIBIX JOMOB (Ha TEPPUTOPUM WHAMBHIYyaIbHOM >KUJION 3aCTPOWKHM): IO BHEIIHEH TI'paHHIIBI
3eMENbHOTO YYacTKa MONb30BaTeNsl W/WIIM OrpaskKACHHs 3aCTpOHKH (3a0opa), B ciIydae eciid OTCYTCTBYET
uHppacTpykTypa (3a00p OropakMBarOIIMN 3€MENbHBIA yYacTOK, OMOpPBI), TO 30HA OTBETCTBEHHOCTHU
OmnepaTopa ompezensieTcss MECTOM KpPEIUIEHUS PacTIpe/leIuTeIbHOTO YCTPOMCTBRA.

2.2. Opranu3anuoOHHbIE YCJI0BHS OKa3aHus Y CIyr

2.2.1. Jlns 3aKiIroueHUst JIOTOBOpa Ha MpPEIOCTaBieHUE Y CIIYT MO, UMEIolIee HaMepeHHe 3aKIIFI0YUTh
JIOTOBOP (3asBUTENS), mogaeT OnepaTopy 3asBIICHHE O 3aKIIIOUEHUH JOTOBOpa (J1ajee - 3asBICHHE).
2.2.2. 3asBlicHHE MOXKET OBITh TOJAHO B CIEAYIOIIMX (opMax:
1) B muceMeHHO# hopme:

e B odwucax Omeparopa;

e B oducax IOpPUIHYECKUX JIHII, ABISIOIUXCs areHTaMu OrepaTopa;

e uepes arenToB OmepaTopa;
2) B DIIEKTPOHHOM BHE, ITyTEM 3aroiaHeHust (GopMBI 3asMBIIEHNs, pa3MeNEHHON Ha caiite Omeparopa B
paszzaene «[lonaTh 3asBKY Ha TIOAKIIOYCHUEY;
3)  BycrHO# popme o Tenedoram Oneparopa, ykasaHHBIM B O(HCax.
2.2.3. B 3asiBiieHnH, BHE 3aBUCMOCTH OT ()OPMBI €T'0 IOJIa4H, YKa3bIBAIOTCS:
a) haMuIHs, UM B OTYCCTBO 3asBUTENS MTOJTHOCTHIO M 0€3 COKpAIICHUIH;
0) TOYHBIH azipec, 0 KOTOPOMY 3asSBUTENb XOTeN ObI MONTydaTsh Y CIYTH (C yKa3zaHHeM Topo/a, YiIuisl, No
noma, kopmyca, Ne mogpesnia, ataxa, Ne KBapTupsbl);
B) aJ[pec pErucTpaIvy 3assBUTEIIS;
I') PeKBH3UTHI JIOKYMEHTA, YAOCTOBEPSIOIIET O JINIHOCTh 3asIBUTEIIS;
) 1aTa ¥ MECTO POXKIICHUS 3asBUTEIIS,
€) aKTyaJibHasi KOHTaKTHas HH(OpMaIIns 3asiBUTENS ISl CBS3U C HUM COTPYIHHUKOB Oreparopa;
X) TpearnonaracMbie TEXHUYECKUE XapaKTEPUCTUKU OKOHEYHOTO YCTpOicTBA (KOMIIBIOTEpa) H
JKeJIaTeNnbHbIC ISl 3asIBUTEIS CEPBHCHI);
3) BeIOpaHHEIi [lonb30Batenem Tapud.
2.2.4. Omepatop perucTpupyer 3asBJIeHHE, COOTBETCTBYyIoMee TpeOoBaHusIM IL.1I. 2.2.2, 2.2.3 B IeHb €ro
noctyruieHust. [logaya Omnepatopy 3asBieHusi paccmarpuBaercs OmnepaTopoM B KadyecTBE COTJIacus
3asBHTENS HA cOOp, XpaHEHHE, UCIOIb30BAHUE MIEPCOHANBHBIX JAHHBIX O 3asBHUTENC, HEOOXOJMMBIX JIJISI
OKa3aHUs eMy Y CIIyT.
2.25. Ha ocHoBanmm 3asBieHus OmnepaTop OCYIIECTBISIET TMPOBEPKY HAIWYUAA TEXHUYECKOM
BO3MOXKHOCTH JIJISl TIPEAOCTABIIEHUS JIOCTyNa K YcIyraM B CpoK, He npeBbimatommid 30 gHel ¢ maTel
peructpanuu 3asBieHus. [lpyn HamMuMy TEXHUYECKOW BO3MOXKHOCTH COTPYIHHK OrepaTopa CBA3bIBACTCA
C 3asBUTEJIEM IO YKA3aHHBIM B 3aSIBJICHUY KOHTAKTHBIM JAHHBIM W YTOYHSIET CTOUMOCTh, TEXHUYECKUE U
OpraHU3aIMOHHBIC MOJAPOOHOCTH BAPUAHTOB TMOJKIIOYCHUS, B TOM 4YHCIe OOECledeHHe JOCTyma K
HEOOXOJJMMbIM KOMMYHHKAIIUSM JIOMa ¥ HEOOX OJTAMBIM ITOMEIIICHHSIM.
2.2.6. Tlpu HEBO3MOXHOCTH CBSI3aThCs C 3asBHUTEIIEM [0 YKa3aHHBIM UM B 3asIBICHUUM KOHTAKTHBIM
JAHHBIM, OTBETCTBEHHBIM 32 JTO SBJISETCS 3asBUTEINb.
2.2.7. TlogxiroueHne MPOM3BOJAMTCS B CPOK HE mo3nHee 14 KaJeHAapHBIX THEH ¢ JaThl CO3JaHUsA
TEXHUYECKOH BO3MOXKHOCTH. O KOHKpDETHOW JaTe W BpEMEHH BBINOIHEHHs paboT OmnepaTop OnoBemaeT
3asiBUTENS B COOTBETCTBUU C €T0 KOHTAKTHBIMU JAHHBIMH, YKa3aHHBIMH B 3asBJICHUU. 3asiBUTEIbh 00s3aH
obecriednTh A0CTYN COTpyAHUKOB Omeparopa B HAa3HAUYEHHYIO ATy K HEOOXOAMMBIM KOMMYHMKAIMAM



JoMa Ha OTpe3Ke OT y3ia cBszu OmepaTopa 10 3TaxKa, Ha KOTOPOM HaXOIUTCS MMOMEIIECHHUE 3asBUTENS, U B
MOMEILIEHHE, B KOTOpOM Yciyrd OynyT oka3blBaThbca. B ciaydae HeoOXOAMMOCTH COTJacOBaHHUS
BBITIOJIHEHUSI COTJIACOBAHUM, MOMYYEHHUS pa3pelleHui, KIIoUed OT 3KCITyaTHPYIOMIUX OpraHu3alus,
3asgBHUTENb 00s3aH OKa3aTh coneiicTBue OnepaTopy B UX MOTYYCHUH.

2.2.8. B cnyyae, ecnu Ha JaTy MOAKIIOUEHHs K YCIyraMm y 3asBUTENS OTCYTCTBYeT MUChbMEHHas GopMma
JOTOBOpa, coTpyauuku OrnepaTopa, BBEITOIHSIOMKE PaOdOThI MO MOAKIIOUEHHIO, BPYyYalOT 3asSBUTEINIO /IBa
9K3EMILISIPa I0roBopa 00 OKa3aHWM YCIIYT, 3asBUTEIb MOIIICHIBAET 00a SK3EMILISAPA B ICHB MOJKITIOYCHUS
W BO3BpAIAET OJMH U3 HUX coTpyAHuKaM OrmepaTopa.

2.3. lonoJHUTeIbHBIE YCJIYTH U CEPBHCHI
2.3.1. Tlonp3oBatelb BIPABE MOITYYATh JIOMOIHUTEIBHBIE YCIAYTH U cepBHCHI 0T OrepaTopa B ciiydae, eciu
Takasl yciayra / cepBUC IPEAYCMOTPEHBI COOTBETCTBYIOIIUM Tapu(OM KaK JOMOIHUTENbHAS ONIHUs, THO0
MPEAOCTABIISAIOTCS Ha OCHOBaHWU 3asiBlieHus [lonb3oBarens.
2.3.2. Crenyiomye YCIOBHS OKa3aHHs YCIYr, MPEAyCMOTPEHHBIC HACTOSAIIMM pAa3/elioM, JEHCTBYIOT
TOJIBKO B CIy4asix, YKasHeiXx B 1.2.3.1. Hactosimedl myOnwuHoi odepthl. Wuble [lonp3oBarenn moryt
oJIydaThb AOIMOJHUTEIIBHBIC YCIIYTU U CEPBUCHI B ClIy4ac BbI60pa MU Tapmba WM 1moJga4dyu 3asBJICHUA 06
MX MOJAKIIOYSHNH (C B3UMaHUEM OILIaThI 10 Tapudy, ycraHoBlieHHOMY Oriepatopom).
2.3.3. Ecnu ycnoBusi okazaHusl yCayr, IPEAYCMOTPEHHBIC HACTOSIIMM Pa3ieioM, MPOTHBOPEYAT MHBIM
YCIIOBHSIM MyOIMYHON O(EpThI, TO MPUMEHSIOTCS MPaBUIIa, YCTAHOBJICHHBIC HACTOSIIMM Pa3/IeiioM Kak
Oonee cienragbHBIE.
2.3.3.1. Onuyus iptv
Ecmu TMonk3oBarens BeIOMpaeT TapuHBIN IIaH ¢ MOAKIIOUEHUEM K YCIIyraM TEIeBUICHUS, TAKUE YCIYTH
okazpiBatoTca emy maptHepoM Omepatopa — OOO «AtcTeneKom». Bribop Takoro tapudHoro rana
o3Havaer cornacue [lonp3oBaTens Ha okazanue emy ycryr TeneBuaenus OO0 «ArcTeneK om». CTouMocTh
TaKWX YCIyT BKIFOYAETCS B TAPU(HBIN TUTaH 32 MPEA0CTaBICHNE JIOCTyNa K ceTr VHTepHeT, eciin MHOe He
YCTAHOBJICHO YCIIOBUSIMU JIOTOBOPa/TapH(HOro TUIaHa.
1) ms opranuzarmu [Tomp30BaTENO AOCTYIA K CETSIM IIepelau TaHHBIX B IIENIAX MOTYyYSHUS YCIYTH iptv
Omnepatop mepenmaer [lomp3oBaTento Ha TEpUON AEWUCTBUS IOTOBOPA BO BpPEMEHHOE OE3BO3ME3THOE
MONTb30BaHUE o00OpymoBaHue cCBs3u. JlocTaBka, YCTaHOBKA W HACTpOWKa OOOPYIOBAaHHA CBSA3H
npousBoantTcs OmepaTopoM MO ajpecy, yKazaHHOMY B jgoroBope. llepemaua oGopynoBaHHs CBA3H
OCYIIECTBIISIETCS B ICHb MOJKITIOUYEHUS K Y CITyram.
2) Tloms3oBarenb 00eCIeUMBAET COXPAHHOCTH oOopymoBanus Oreparopa, HCIONB3YET €ro TONBKO B
COOTBETCTBHH B MPSAMBIM HAa3HAYEHWEM H ODOS3YyeTCsl €ro BepHYTh B CIIydae MPHUOCTAHOBIICHHE OKa3aHWUS
Ycenyr Ha cpok Oomnee 1 (ogHOr0) Mecsia 100 pacTOp KEHUS JOroBopa (IpeKpamieHus: OKkazaHus Y CiyT).
BosBpat o0opyaoBaHHS TPOM3BOAWTCS B TedeHHe 3 (Tpex) KaJeHJApHBIX THEH C JaThl IONy4YeHHs
OmnepaTtopom 3asBieHust Ilomp30BaTens 0 MPUOCTAHOBICHUH YCIYTH, JTMOO MPHUOCTAHOBIICHUS OKAa3aHU
VYcinyr mo WHBIM OCHOBaHHWSM, JHOO HWCTEYEHHS TepHoa YKa3aHHOTO B HACTOSIIEM ITYHKTE IHephoja
MIPUOCTAHOBJIEHUSA, JHOO NaThl PACTOPXKEHHs JOroBopa (B 3aBUCUMOCTH OT TOrO, Kakoe COOBITHE
(meficTBHE) HACTYIIIIO (COBEPIIIEHO) PAHBIIIE).
3) Ucnons3oBanue 000pyI0BaHKUE CBS3HU, MOMy4YeHHOro ITomb30BaTesIeM HHBIM 00pa3oM (TO €CTh HE OT
OmnepaTopa) He AOMyCKaeTcs, MOCKONBKY B 3TOM cinydae Omeparop HE MOXKET TapaHTHPOBATH KadyecTBO
OKa3aHUS YCIYT.

3. I[IOPAOOK OILTATHI

3.1. CtoumocTs YCIOyr MCUYHCIAETCS HA OCHOBAHWH ACHCTBYIONMX Tapu(oB, pa3MENIEeHHBIX Ha caiiTe
Omeparopa is-telecom.ru w/wmm B odpucax Onepatopa wiu areHToB. Omnepatop HWMEET MpaBO Ha
n3meHeHune tapudos ¢ yBemomienreM [lomp3oBaTens B MOpsiiKe, YCTAHOBICHHOM HaCTOsAIIEH odepTon.
CrouMoCTh BCEX YCIOyr oOKasbiBaeMblx OnepaTopoM YyKa3aHHBIX B JOrOBOpPE, MPUIIOKEHUSX U
JOTIOJTHUTENTFHBIX COTJIAIICHHSIX K HEMY HE BKIIOYAIOT CyMMEI JIFOOBIX HAJIOTOB U COOpPOB, KOTOpHIE
NEHCTBYIOT Ha JieHb 3akitodeHus [loroBopa W KOTOpblE MOTYT OBITH BBENEHBI B IEPHUON JCHCTBUSA
JloroBopa, eciii WHOE HE YCTaHOBJIEHO COTJIAIIEHHEM CTOPOH. YTIOMSHYTBHIE HAJIOTH, COOpPBI M HHBIE
IJIaTeXH OTPAXKAIOTCS B PAacUYETHBIX JMokyMeHTax (cuere, YIIJI, akre) m ornaumBarorcs AOOHEHTOM
(monp30BaTeneM) JIOMOIHUTEIBHO.

3.2. PacuerHblii mepuon coctaBisgeT 1 (OmuH) Mecsl, KOTOPBIH pacCUUTHIBACTCS C JAaThl, KOTJa
[Tonmp30BaTento ObLT OTKPHIT AOCTYIT K ceTH VHTepHeT (IeHb MOoAKIIoYeHHs, pacueTHas nata). Ormiara 3a
Ycnyru nomkHa 0Tk ponsBeneHa [lons3oBatenem B cpok g0 00:00 9acoB IHS MOAKITIOYSHHUS, €CITH HHON
CPOK OIlJIaThl HE YCTAHOBIIEH JIOTOBOPOM. B ciy4yae OTCYTCTBHS IMOJIOKUTENBHOTO OallaHca Ha
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muneBoM cuere [lonb3oBaTens mo coctossHuio Ha 00:00 1HS mogkimroyeHus, NpefoCTaBIeHHE T0CTYIa K
VYeayraM IpuOCTaHABIMBAETCS.

3.3. Ha 00.00 gacoB pacuerHoi#i qaThl OanaHc Ha JuieBoM cueTe [loap30BaTens TOMKeH ObITh HE MEHBIIIC
pa3Mepa exeMecsIIHO a00HEHTCKOH IJIaThI.

[Ipu orcytcTBUN Ha unieBoM cuere [lonb3oBatens no coctosHuio Ha 00:00 yacoB pacyeTHO AaThI
CYMMBI, JOCTaTOYHOM JUIsl CIUCAHMsI ©KEeMECIYHON (aOOHEHTCKO#) miaThl, OnepaTop BIpaBe IO CBOEMY
YCMOTPCHHUIO IMPHUOCTAHOBUTL MPEAOCTABJICHHUC chyr HI/I6O OrpaHUYUTL CKOPOCTH MNPCAOCTABIICHUA
nocryna k cetu MHTtepHer no 64 Ko6ut/c, a Takke Ha4yMCIUTH IuTpad 3a HEHaJJIeKallee HMCIONHEHHE
[Tonp3oBaTenemM cBOMX 00s3aTENbCTB MO oruiate B pasmepe 1/30 oT pa3Mmepa exeMECIYHOH IUIATHI IO
BbIOpanHOMY [lonmb3oBatenem Tapudy 3a KakIblid IeHb IPOCPOUYKH omaThl Y ciyr. CHIDKEHHE CKOPOCTH
MPEAOCTaBIICHHUS IOCTYNA K ceTH IHTepHeT B JaHHOM Clly4ae He SIBJISIETCS yXy/IIIEHHEM KauecTBa Y CIIyTH,
HE MOXKET OBITh OCHOBaHHMEM JJis IpeAbsBiicHus OnepaTopy COOTBETCTBYIOIIUX TPeOOBaHUH.

B cnyuae, ecnu [lonp30Batens He OMIaTHII 33J0JKEHHOCTE B TeueHue 30 (TpuanaTi) AHEH ¢ AaThl,
koraa [lomp3oBaTenb OMKEH ObUT MOMOJIHUTH JIMIEBOH cueT, Oneparop MPUOCTAHABIMBAET OKAa3aHHE
Yenyr, 0 4eM B MSTHIHEBHBIA CpoK yBemomuisieT Ilosib30oBaTenst JrOOBIM HE3aNpPEIICHHBIM CIIOCOOOM.
IMocne omnatel [Tonp3oBaTeneM 3aJ0/DKEHHOCTH, B Pe3yjibTaTe KOTOPOW OajaHC Ha JIMIIEBOM CUETe
[onp3oBaTenss TPEBBICUT IMOPOr NpUOCTaHOBIEHHS Yciyr, Onepatop BOCCTaHABIMBAET CKOPOCTh
MPEAOCTaBICHUS AOCTyNa K ceTh VHTepHeT B COOTBETCTBUHU C BHIOpaHHBIM [lonb3oBaTeneM Tapu(HBIM
TUTAHOM B CIIEYIOIIHE CPOKH:

- TIpH OIIaTe Yepe3 TepMUHAIBI WK B Kacchl Oneparopa/Arenra - B TeueHue 1 (0HOr0) yaca ¢ MOMEHTa
MOCTYIUIEHUS OIUIaThl Ha JiniieBoi cuer Ilonp3oBaTens;

- TIpH oIUIaTe Ha pacdeTHwId cueT OmnepaTropa 0aHKOBCKUM IEPEBOAOM - B TedeHne 1 (omHOro) pabodero
OHSA C MOMEHTA IMMPOU3BEACHUA OIIAThI.

3.4. Tlonp3oBaTenb 00sA3aH HE MO37HEE, YeM 3a 5 (MsATh) KaJeHIAPHBIX JHEH J0 Hadajga pacuyeTHOro
reproia yBeaqoMuth OmiepaTopa o )KeTaHuu epeitu Ha apyroi Tapud. CMeHa TeKyIero (el CTBYIOIIETo)
Tapu(a BO3MOXKHA TOJIBKO C Hayaja CIEAYIOIIEro pacyeTHOro epuoa.

3.5. Oneparop Bmpase B OZHOCTOPOHHEM IOPSIKE H3MEHATh Tapudbl, yBenoMuB 00 3tom Iloms3oBaTens
CBOEBPEMEHHO /10 BBEJICHHUS B JCHCTBHE HOBBIX Tapu(OB Yepe3 CPEACTBa MAcCOBO MH(pOpManuH, Mo
myreM pasmerieHus nHdpopmaiu B opucax Omneparopa, 1100 Ha calite Oneparopa H/HIN PACCHUIKH 10
3JIeKTpOHHOM rmoute [lonb30BaTens, pacChUIKH ITOYTOH, PACCHIIKH 110 e-mail, pacChIIKH SMS-COOOIIECHHU.
3.6. Ilonp3oBarens mpou3BomUT omiaTy yciyr Omeparopa HpenBapUTENbHBIMH IUIaTexaMmu. OmepaTop
okaspiBaeT [lomp3oBaTenmio YCIOyrd TONBKO Ha cyMMy (DakTHUecKH Tpowu3BeACHHBIX [lomb3oBaTenem
IJIaTeXel WM BHECEHHOW abOHEHTCKOW TUTAaTh, €CIIM OHAa IPeAycMOTpeHa Tapu(HbIM IuiaHoM. Ecmm
Ilonp30BaTeneM HE AaHO MHBIX IMMCbMEHHBIX yKa3zaHuH, OnepaTop MMEeT IpaBo IPENOCTaBIATh Y CIyTu
[lonp30BaTento M B ciaydae MPEBBIIEHUS CTOMMOCTH OKa3aHHBIX Y CIYr Hall CYMMOM IpEeABapUTEIbHBIX
IUIaTexe, B 3ToM citydae [lonp3oBaTens MPOM3BOAMT OIJIATY 3a OKa3aHHBIC YCIYTH B OMKaWIIyIo
pacueTHyo 1arty.

3.7. Yuér tpaduKa U KOHTPOJb 32 CBOEBPEMCHHOCTBIO ILIATEKEH MPOU3BOAUTCS aBTOMATH3UPOBAHHOM
cucremoii yaera Omeparopa. Omare MOANEKUAT BECh TPAPHUK, B TOM YUCIIE CIYKEOHBIN U IMIyMOBOU (TO
ecTh Tpa(uK, BOSHUKIINN B pe3yJIbTaTe 3a1pocoB Ha ip—aapec Ilonp30BaTens BHE 3aBUCUMOCTH OT PabOTHI
[Tomp3oBatens B cetn MuTepHer). Ha xaxknoro [lomp3zoBarens 3aBogutcs mmueBoit cuer (JIC). 3anecenue
neHexHbIx cyMM Ha JIC Oneparopa npou3BOOUTCS B TEUEHUE OAHOTO pabovero AHS C JaThl MOCTYIIICHUS
JIeHer Ha pacueTHbIN cuer Onepartopa.

3.8. Madopmanmst 00 00bemMax OKa3aHHBIX YCIYT TOTOBUTCS Ha OCHOBE JTaHHBIX OMJUTMHTOBOW CHCTEMBI U
CILy’KUT OCHOBaHHEM ISl JajibHEeHMX pacueroB. [1o mucemenHoMy 3asBieHuto Ilons3oBartens Oneparop
MPEAOCTABIISIET UTOrOBYIO0 HH(opMalHio 00 00beMe U cOCTaBe MPEAOCTABICHHBIX Y CIYT 3a MPOLIEIINHA
pacuérHbIi epuo, 3a MpeJocTaBlieHre JaHHOH nH(opMmannu Onepatop Brpase B3uMath ¢ [lonbs3oBarens
oIUIaTy Mo ycTaHoBlieHHOMY OmnepaTtopoM Tapudy.

3.9. Ilpu omnate B pasmene «Ha3HaueHue muaTeka» BCeX pacyeTHBIX AOKYMEHTOB Ilonb3oBarens
o0s13aTeNnbHa CChIJIKA HA HOMEP €ro J0roBopa, KOTOPbIi nprcBanBaeTcss OnepaTopoM MpH HOCTYINICHUH OT
[onp30BaTens 3asiBKU O MOAKIIOUEHUH YCIYTH.

3.10. Pacuersr mpow3BOAATCS B O€3HANMYHOW WJIM HAIWYHON Qopme, nrOO0 B HHOW COrJIacoOBaHHON
Croponamu ¢opme, He 3alpelIeHHON AeHCTBYIOMINM 3aKOHOATEIbCTBOM.

3.11. Onnata moxer npou3BoauThes [lonp3oBaTenem B oducax Oneparopa (Ipu HaJIMYUH KAacChl), Yepe3
TEpMHUHAJIBI IO TIPHEMY IUIATEXEH, MHBIMH CIOCO0aMH, YKa3aHHBIMU Ha caiite OmepaTtopa B paszene
«Croco0bl OILIIATBD».



3.12. B ciyuae npenocraBnenusi Onepatopom AGoHeHTy (ITonb3oBarento) B pekiIaMHBIX HEISIX KaKHX-
au00 CKUAOK W/Win OOHYCOB, BBIIUIATAa JICHEKHOIO OSKBHMBAJIICHTA TaKMX CKUJOK U OOHYCOB He
MIPOU3BOAUTCSL.

3.13. B cnyuae manuuus y Abonenra (Ilomp3oBaTens) HECKOIBKUX JOrOBOPOB Ha okazaHue OnepaTopoM
Ycayr, Oneparop BrpaBe criucath 3a70/bkeHHOCTh AGoneHTa (Ilonb3oBarens) 3a Yeiayru Oneparopa ¢
moboro Jluuesoro cuera Abonenra ([Tons3oBarens).

3.14. B ciyuae, eciii OKa3aHUE YCIYT CBS3M MPUOCTAHOBJICHO IO 3asBJIICHUIO AOOHEHTa (110 MHUIIMATUBE
abOHEHTa, BCIICICTBUE WHBIX JICHCTBUI aOOHEHTA) HA CPOK PaBHBINA, HO He Ooiee 6 (1IecTH) KajJeHaapHbIX
JIHEH, TepepacyeT 3a YCIYTH CBSI3W 32 YKazaHHbIA neproa OnepaTopoM HE OCYIIECTBISETCS

4. TIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. Oneparop o6s3yercs:

4.1.1. Ilpenoctasmusars [lonp3oBaTento Yciayru nocne BHeceHns [lonp30BaTenemM perucTpaioHHON MIaThl
3a TIOAIKITIOUEHHUE (€CiIM TaKoBas MPELyCMOTPEHA) B COOTBETCTBUHU C YCIOBHSAMH HACTOSAIICH MyOIHMYHON
ohepThL.

4.1.2. Yeenomisath [lonabs3oBaTens 00 u3MeHeHun TapugoB ¢ yBemomiieHueM [lonb3oBartens B HOpPSJKE,
MPEAYCMOTPEHHOM HACTOSIIEH MyOIMYHON 0epTOoii.

4.1.3. Haznauuts [lonb30BaTeliio ceTeBbie PEKBU3UTHI JIOCTYIIA.

4.1.4. O6ecrieunts [Tonp3oBaTento okazaHue KOHCYJIbTAIIMOHHBIX YCIIYT 10 TEXHOJIIOTHH, TEXHUIECKUM U
MPOrpaMMHBIM CPEICTBAM B3aMMOJISHCTBUS ¢ ceTbio Onieparopa IMyTeM CO3JaHHs CITYKObl TEXHHYECKOH
noep kkH (0e3 Beiesna crenuanuctoB OnepaTtopa k [Tons3oBarenio).

4.15. PaccmatpuBate moctynuBime oT lloip3oBaTens 3asBieHUs, KpOME 3asBICHHWN O Tepexoie Ha
npyrod TapudHBIM 1IaH, B TedeHUue 3 (Tpex) pabounx JHEH co JHS, CIeTYIONIEro 3a JTHEM IMONYYeHUS
3asBieHust OmepaTopom.

4.16. Ecnmu wiHOEe HE yCTAHOBJIEHO JIOTOBOPOM WIIM YCJIOBHSMH BbIOpaHHOU [lonb3oBareneM akiuu, B
cllydyae pPAaCTOPXKEHHUS JIOrOBOpa BEPHYTH JAEHEKHBIE CpPEACTBA, OCTaBILIMECS Ha JIMIEBOM CYETE
[Tonp30BaTenst, 32 BEIMETOM CyMMBI (paKTHYECKH MOHECEHHBIX OnepaTopoM pacxooB Ha OKa3aHUe Y CIyT
He no3nHee 1 (omHoro) Mecsua ¢ natel HanucaHus [lonb3oBarteneM 3asiBICHHS Ha BO3BpAT JCHEKHBIX
CPEACTB C yKa3aHHEM HEeOOXOJUMBbIX AJIsl BO3BpaTa PeKBU3UTOB.

4.1.7. Tlpn HAMTMYHAU TEXHUYECKOW BO3MOXKHOCTH, O€3BO3ME3IHO YCTPAHUTH HEMONAJKH BO3HUKIINE B
30HE KCIUTyaTalluOHHOM oTBeTcTBeHHOCTH [lonb3oBarers (Bo3HuKIIKE HAa o0opynoBanuu Ilonb3oBarens),
IPU ATOM KOJIUYECTBO OECIIaTHBIX BBIE3ZOB TEXHHUYECKUX cnenuanucToB K Ilomp3oBarento yciyru,
KOTOPBIH MPOXXKMBAET B MHOTOKBAPTHPHOM JoMe — He Oonee 2 (aByx) pa3 B rox, ans [lomp3oBaTenei,
MIPOKUBAIOIINX B YaCTHOM CEKTOpe (YaCTHBIM JKUJIOW moM) — He Oosee 1 (omHoro) pasa B roa. Beiesn
TEXHHYECKHX CIIEUAJMCTOB CBBIIIE YKa3aHHOI'O KOJIMYecTBAa pa3 orutaunBaercs llomb3oBaTenem
JOIOJHUTENBHO 110 pacleHKaM, fedcTBytomuM y Onepatopa. B ciaydae eciam ycTpaHUTh TAKHE HEIOCTATKH
HE YyIaJoCh, CIELUHATIMCT IO BO3MOXHOCTM JaeT pekoMeHAauuu Ilomp3oBaTento MO yCTpaHEHMIO
HEIlOCTaTKOB.

4.2. Ilonb3oBaTelib 00s13yeTcs:

421 B nens momkimroveHWs YCIyr THOANNCATh W IepenaTh coTpyaHukam OmepaTopa JOTOBOp 00
OKa3aHUM YCIyT (B cIydae, eClii TaKOBOH He OB IMOAIMCAH paHee).

4.2.2. CBOEBpEMEHHO MPOM3BOAMTH OIIATY MPENOCTABIISIEMBIX YCIYr, B COOTBETCTBHU C Pa3leioM 3
HacTosAIIer myommaHON 0pepThI.

4.2.3. Ilpu orkaze Ilomp30BaTens OT HACTOSMIETO TOrOBOPa, MUCHMEHHO YBEIOMHUTH 00 3ToM Ormeparopa,
yKa3aB IIPH 3TOM JKENaeMylo 1aTy pacTop>keHusl. JloroBop cuntaercs pacTOPrHYTHIM C IaThl, YKa3aHHOH B
YBEIIOMJIEHUH, HO HE PaHee JaThl Oy4YeHus yBenomiaeHus Onepatopom.

4.2.4. CaMOCTOSITENTBHO U PErYJISIPHO NPOCMATPUBATh CTATHCTUKY MOTPEOIeHUs Y CITyT.

4.2.5. He ucnionb3oBate Y ciyru OnepaTopa it OKa3aHUs! YCIIYT CBS3U TPETHUM JIULIAM.

4.2.6. Ilpu paGote B cern VMHTepHET HCIIONB30BaTh CETEBBIE PEKBU3UTHI (TIAPOIb, JIOTHH), BBHIJAHHBIC
[Tonp30Batento, 1 obeceunBaTh OrpaHUYEHHE JOCTYIA TPETbUX JIMI K CETEBBIM PEKBU3UTAM.

4.2.7. CormacoBaThb C OKCIUTyaTHPYIOLIEH >XWJIOH JOM oOpraHu3aunuei (ympasiisitolieil KoMIIaHUew,
TOBAPHILECTBOM COOCTBEHHHKOB HJIbsl, HHOW OpraHu3auueil) BOSMOXXHOCTh BBINOJIHEHUsT Onepatopom
pabor mo mpoknagke kabenst or obopyamoBanus Omeparopa a0 nomemienus llomb3oBaTens, a Takxke
obecriednTh A0CTyl K 00opyaoBanuio OnepaTopa U JMHUSAM CBSI3H B ClTydae BOSHUKHOBEHHS aBapHHHBIX
CUTYyalluil ¥ Ipy npoBeaeHrr OnepaTopoM IIIaHOBO-MPOPHIAKTHIECKHX padoT.

4.2.8. B cnyuyae npoBenenust OnepaTopoM/TpeTbUMH JIHMLAMH 110 nopydeHuto Omepatopa coOpaHusi o
BO3MOKHOCTH pa3MelleHus1 kalenedl cBsi3u u obOopynoBaHusi cBszu OrmepaTopa B KHIOM JIOME,



COZCHCTBOBATh MPOBEICHHUIO TAKOrO COOpaHUsl M TMOJJEPXKaTh BO3MOXKHOCTh pa3MEIICHHS HWMYIIECTBa
OmnepaTopa B KUJIOM JIOME.

4.3. CtopoHBI 00513yIOTCSl MCIOIB30BaTh TOJIBKO TEXHUYECKH HCIPAaBHOE O0OPYAOBaHHE, Pa3pelICHHOE
ISl ipuMeHenus B PO.

4.4, B ciyyae Bo3HHKHOBeHUs y [lonmp3oBarens cnequaibHbIX TpeOOBaHUHN (CKpBITas MPOBOAKA U JIp.) K
MpoKJIajKe KaOenss BHYTpH TIOMEUIeHHWs, MpoKiagka kabens ocymectsisercss I[lomp3oBarenem
CaMOCTOSATENBHO ¢ TIpefocTarieHneM OnepaTopoM Kabels HeoOX0AMMOM JTMHBL, HO He Oosiee 10 MeTpoB.
o xenanmro [lonp3oBaTens ¥ MpU HATUYHK y COTpYAHUKOB OrnepaTopa HE0OXOIUMON KBaIU(UKALMH
yKa3aHHbIC B HACTOALIEM IYHKTE JOMOJHHUTENBHBIC PabOTBl MOTYT OBITH BBINONHEHBI COTPYJHHKAMU
Omneparopa. [Tonp3oBaTenb AOMMKEH COOOIUTH O HEOOXOANMOCTH BBITIONHEHHS JOMOJTHUTENBHBIX PadOT
coTpyaHukamu OnepaTopa IMpH MoAaue 3asiBKU O MOJAKIIOYEHUH YCIYT WU MpPU COTJIAaCOBAaHWU C HUM
BpeMeHH MoAKIIoYeHUs. DaKT BHIOIHEHHS AOTOTHUTENBHBIX paboT pukcupyercs [lonp3oBaTeneM B akte
BBITIOJIHEHHBIX pabor. JlononmHuTenbHBIE padoThl momiexar oruiate [lonbp3oBaTeneM B COOTBETCTBUH C
nperickypantom OniepaTopa, oruiata mpou3BOANTCS ITyTeM CIIHCAHUS JCHEXHBIX CPEACTB C JIMIEBOT0 CUeTa
ITosnp30BaTens.

4.5. Tonp3oBatenb 00s3yeTcsi 00ECHEYNTh HAJTMYUE CETEBOrO ajanTepa, MOJJIEPKUBAIOIIET0 CKOPOCTh
nepenaun Aanabix 10/100 Mout/c, st o0ecreueHrs TEXHUIECKONH BO3MOXKHOCTH OKa3aHUS YCIYTH.

4.6. B cnyuae mocrymienus ot [lonbp3oBarens 3asBKU Ha JIOMOTHUTEIBHBIC YCIYTH, pPAa0OTHI HITH CEPBHUCHI
OmnepaTop BHpaBe cHucaTh AEHEKHbIE CPEICTBA C JuieBoro cuera [lonp3oBarens.

4.7. Ilonp30BaTenb MU MOITYYEHUN YCIIYT CBS3HM 0053aH BO3JIEPIKATHCS OT COBEPIIEHUS JIIOOBIX JeWCTBUN
HapylIaIUX aBTOPCKME M CMEXKHBIE C HUMH MpaBa. B ciydyae COBEpIUIEHHsI TAaKuUX JACHCTBHI
[Tomp30BaTENH CAMOCTOSATENHFHO HECET OTBETCTBEHHOCTH Tepe]T MPaBo0OIaAATENIMI 32 HAPYIIEHNE TaKUX
MpaB, U COOTBETCTBEHHO HECET PHCK INPHUOCTAHOBJICHHSA OKAa3aHUS YCIYr CBSI3U B COOTBETCTBHH C
TpeOOBaHUSIMH JCHCTBYIOIIErO 3aKOHOAATEIbCTBA PO,

4.8. B ciiyyae m3aMeHEHHs TMepcoHANbHBIX JaHHbI [lonb3oBatens (cmena ®UO, MHBIX H3MEHEHHIH),
[Tonp3oBaTens 00s3yercss yBemoMuTh OrepaTopa T0OBIM YIOOHBIM I HETo criocodoM, B TeueHme 30
(TpuAnaTH) KaleHAAPHBIX JHEH C MOMEHTa PETHUCTPAIlMU TaKMX M3MEHEHHUH (C JaThl BHECEHUS TaKHUX
WM3MEHEHHH B MacropT, C AaThl 3aMEHBI MTACIopTa).

5. OTBETCTBEHHOCTbH CTOPOH
5.1. CropoHBI HECYT OTBETCTBEHHOCTh 33 HApYIICHHE CBOMX O0O0S3aTEIBCTB B COOTBETCTBHUU C
3akoHogaTenbcTBoM Poccuiickoit denepaunu, IlpaBunaMu okazaHus yciayr 1o nepefadye JaHHbIX, HHBIMU
HOPMATHUBHBIMU aKTaMH W HACTOSIIEH MyOMnIHOM ohepToii.
5.2. OmnepaTop He HeceT OTBETCTBEHHOCTh 32 3aJICPXKKH U YXYIIICHUE KAaueCTBa W/WIIM MEPEpPbIB W/HIH
MIpeKpalieHne OKa3aHusl YCIyr MO MPUYMHAM, KOTOPBIE MPSAMO WM KOCBEHHO HAaXOJSITCSI BHE 30HBI
koHTponss Omnepatopa. [Ipu aTom Omepatop 00s3yeTcs B pasyMHBIA Cpok cooOmats llomp3oBarento o
TaKUX CHTYaIHsIX TIOCPEICTBOM pa3Merienns nHpopmainu Ha caiite Omnepartopa.
5.3. B cnyuae neornatsr [lonp3oBareneM Yciayr WM HHOTO HAPYIIEHUS UM 00sI3aTENBCTB M0 HACTOSIIEH
myommaHoi odepre (moroBopy), Omeparop BIIpaBe MPHUOCTAHOBUTH OKa3aHHE YCIYT IO HACTOAIIEMY
JOTOBOpPY JO TOTamleHus 3aJ0JDKEHHOCTH WM 10 YCTpaHeHWsS WHBIX HapymeHnid. B cmywae, ecnm
[lomp30BaTeNs HE BBHIMONHUI OO0S3aTENBCTBA, BO3JIOKEHHBIE HA HETO JIOTOBOPOM W TPEOOBAaHUSIMHU
JEHCTBYIOIIET0 3aKOHOJATEIHCTBA, OIIEPaTOp BIPAaBE PACTOPTHYTH IOTOBOP B OAHOCTOPOHHEM TOPSIIKE IO
WCTeUeHUH 6 MECAIIEB C AaThl HAITPABIICHHS COOTBETCTBYIOIIETO yBEAOMIICHUST AOOHEHTY.
5.4. OnepaTop UMeeT MpaBo MPUOCTAHOBHUTH OKa3aHWE Y CIAYT IO MPEACTaBICHUIO MTPaBOOXPAHUTEBHBIX
OPTaHOB JI0 OTMEHBI TAKOTO MPECTABICHHUS BEIHECIIIUM €r0 OpraHoM wiu cynoMm. Ilpu stom OnepaTop He
HECET OTBETCTBEHHOCTH 3a IOCIIENCTBUS WCIOMHEHHs yKa3aHWH COTPYIHUKOB MPaBOOXPaHUTEIBHBIX
OpTaHOB.
5.5. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIONHEHVE WIIM HEeHaJIeKaIee UCTIOHEHH €
CBOUX 0053aTENbCTB, ECITU JIOKAXKYT, YTO HaJISKAIIee UCIIOIHEHNE 0Ka3aJI0Ch HEBO3MOXKHBIM BCJIEJICTBHE
HENPEOI0IMMON CHJIBI, TO €CTh YPE3BbIUYAHBIX, HEMPEIBUICHHBIX U HENPEAOTBPATUMBIX TIPU JaHHBIX
YCIOBHUSIX 00CTOATENHCTB. [Ipu 3TOM, HamMuMe HEMPEOAONMMON CHIIBI MPOJUIEBAET CPOK BBHIMTOIHEHUS
CropoHamMu 00S3aTENLCTB IMPONOPLMOHANIBHO CpPOKY ee JedcTBus. B ciaydae, ecnu  JeilicTBue
HENpeog0IMMON CHIIBI TPOUTUTCS Oosiee mecTH MecseB, CTOPOHBI 00s13aHBL, 110 MPEATI0KEHUIO OTHOH M3
CropoH, coriacoBaTb JaJIbHEUIINE YCIOBHS JEHCTBHS W/WUIIM BO3MOXXHOCTD PAaCTOP KEHHSI IOrOBOpa.

6. SAKJIFOUUTEJIBHBIE TTOJIOXKEHUA



6.1. Tlomp30oBaTenb O3HAKOMICH W COIMIACEH C XapaKTEPUCTUKAMU MPEICTABISIEMBIX Y CIIYT,
OTHOCHTENIBHO HMX KAauyeCTBa, HAJASKHOCTH W orpaHuucHuil. [Tomb3oBaTenb O3HAKOMIICH C HACTOSIICH
nyOnuaHOM 0epToit U 06s3yercst COOTIIATh MPETYCMOTPEHHBIC B HEW YCIIOBHSI.

6.2. Bce cBou mpaBa ¥ 00S3aHHOCTH (WM MX YacCTh) MO JIOTOBOPY MOTYT ObITh mepeaanbl OmepatopoM
TperbeMy JHily Oe3 cornacoBaHus ¢ Ilombp3oBaTenieM, HO C OOS3aTENbHBIM MPEIBAPUTEIHHBIM
yBeaomienueM Ilonb3oBarens.

6.3. Koncynmpranmmm mo BompocaM MPEIOCTABICHUS YCIAYT M MX TEXHHUYECKOH MOAJIEPNKKH MOXKHO
moayunth B Ciyx0e Texaudeckoi moaaepskku Omeparopa mo e-mail: support@is-telecom.ru u tenedony:
8 800 505-20-11.
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